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Instructors manage workflows
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A workflow contains a table
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Manual data upload/merge
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Automatic data upload/merge
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Explore table column values
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Explore table column values



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 11

… and actions

Personalised email 

Personalised page 

Rubric feedback 

Send report 

Survey (Input)



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 11

… and actions

Personalised email 

Personalised page 

Rubric feedback 

Send report 

Survey (Input)



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 12

Email to a subset of students (filter)



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 13

Email to a subset of students (filter)



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 14

Email to a subset of students (filter)



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 15

Email for multiple sub-cohorts
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Large, first-year undergraduate course 

Use Propensity Score Matching to divide data 

n2015=266: no feedback given (control) 

n2016=277: no feedback given (control) 

n2017=241: personalised feedback given (treatment)

Lim, L., Gentili, S., Pardo, A., Kovanović, V., Whitelock-Wainwright, A., Dawson, S., & Gašević , D. (In Press). What changes, and for 
whom? A study of the impact of learning analytics-based process feedback in a large course. Learning and Instruction. doi:10.1016/
j.learninstruc.2019.04.003 
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Impact of LA-based feedback on students' self-
regulated learning and academic achievement

Lim, L., Gentili, S., Pardo, A., Kovanović, V., Whitelock-Wainwright, A., Dawson, S., & Gašević , D. (In Press). What changes, and for 
whom? A study of the impact of learning analytics-based process feedback in a large course. Learning and Instruction. doi:10.1016/
j.learninstruc.2019.04.003 
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What is the impact of LA-based, process feedback on 
students' (a) self-regulated learning and (b) academic 
performance in a course?

Lim, L., Gentili, S., Pardo, A., Kovanović, V., Whitelock-Wainwright, A., Dawson, S., & Gašević , D. (In Press). What changes, and for 
whom? A study of the impact of learning analytics-based process feedback in a large course. Learning and Instruction. doi:10.1016/
j.learninstruc.2019.04.003 

Difference in final course mark was strongly significant, with the treatment 
group achieving higher marks than the group without feedback



Abelardo Pardo OnTask: A tool to support the provision of personalised messages at scale 22

Analysis of focus groups from four courses to 
understand students’ sensemaking of personalised,  

la-based feedback.

Lim, L.-A., Dawson, S., Gašević , D., Joksimović, S., Pardo, A., Fudge, A., & Gentili, S. (2020). Students’ perceptions of, and 
emotional responses to, personalised LA-based feedback: An exploratory study of four courses. Assessment & Evaluation in Higher 
Education. doi:10.1080/02602938.2020.1782831 
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• Addressing retention 
and student 
satisfaction 

• Communication  
personalised based on 
collected data

• Scalable provision of 
coaching support 

• Deployed and used in 
institutions across the 
world both in face to 
face and online courses

ontasklearning.org

http://ontasklearning.org
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